LESSON 1


1. List 5 characteristics of a professional lifeguard.

2.	List 3 behaviors that would demonstrate a lack of professionalism.

3. List 4 tasks that should be the lifeguard’s primary responsibility.

4. List 3 examples of a lifeguard’s secondary tasks.

5. Scenario: You are the lifeguard on duty when you see a young boy running on the deck.  What should you do?  If you do nothing, what legal principle could be a problem for you?  If the child falls and gets hurt, what must you do before providing care?

6. List 3 things that should be included in an orientation for new lifeguards.

7. List 3 things that preseason training should include.

8. A P and P manual provides you with what information?

9. List 5 topics that might be covered during in-service training.

10. In your job as a lifeguard, what can you do to have a positive effect on your lifeguard team?

11. Why should you wear the hip pack at all times, whether or not performing surveillance duty?

12. You are conducting an opening facility safety check and you find a loose bolt on a pool ladder.  What should you do?

13. You are on duty conducting patron surveillance and a patron reports to you that someone spilled shampoo in the locker room and the floor is very slippery.  What should you do?


14. You are lifeguarding when your friend comes to the pool to swim with her little brother.  Your friend stops to talk to you about last night’s soccer game.  You talk with your friends for several minutes, believing that you are demonstrating professionalism in this situation because you are being friendly with a customer.  Do you agree or disagree with the lifeguard’s actions?  Why?

15. You are lifeguarding and there are only 2 people in the pool, a father and his child.  Although you still need to inventory the first aid supplies and the father and child are in shallow water, you decide that your primary responsibility is to watch the swimmers to make sure they are safe.  Do you agree or disagree?  Why?


16. You are at work getting ready for your lifeguard shift when another lifeguard comments about the in-service reminder posted on the bulletin board that states that the focus of the in-service will be customer service.  You state that you do not need to go because you already know how to make customers happy by letting them do what they want.  Do you agree or disagree with the lifeguard’s actions? Why?

17. [bookmark: _GoBack]Identify how to ensure the safety of patrons when weather conditions create safety concerns.


